
2 Introduction1

For more information visit:
 

www.bororesponse.info
Middlesbrough Volunteer Centre Facebook

COVID-19 GUIDE FOR ORGANISATIONS
 

Volunteers from all parts of our community are coming together
to offer support and much needed practical help to overcome the
current situation.  There are a lot of informal help groups being
set up that need support along with established groups that are
having to change their approach to volunteering to deal with
emerging need.
 
MVDA wants to make sure you, and those who you may support,
stay safe and well during this challenging and difficult time.
 
We have therefore produced this short guide to help with this.
 
More information on the local response to COVID-19 can be
found on our BoroResponse site and the Volunteer Centre
Facebook page.

http://www.mvda.info/bororesponse
https://www.facebook.com/middlesbroughvolunteercentre/
https://mvda.info/
http://www.mvda.info/bororesponse
https://www.facebook.com/middlesbroughvolunteercentre/


2 Volunteer Recruitment: Part 12

COVID-19 GUIDE FOR ORGANISATIONS
 

Create simple role descriptions that make it clear what is
involved in each task and what is expected of the volunteers.
This will help people to decide whether they want to get
involved.

Be clear that they are volunteer roles and do not use any
'employment related' words. NCVO has further information. 

Create  roles to cater to different individuals and skill sets. 

Be clear about the skills and requirements for each role such
as DBS, access to their own transport etc.

Indicate the time commitments required for each and
highlight roles that are flexible.

Have simple criteria in place to help screen people’s
suitability to volunteer, for example ensuring that they do not
fall into the high risk categories (there may be opportunities
such as telephone befriending that could be suitable).

 

 

 

 

 

 
 

For more information visit:
 

www.bororesponse.info
Middlesbrough Volunteer Centre Facebook

https://knowhow.ncvo.org.uk/your-team/volunteers/keeping/treating
https://www.gov.uk/government/organisations/disclosure-and-barring-service
https://www.gov.uk/government/publications/covid-19-guidance-on-social-distancing-and-for-vulnerable-people/guidance-on-social-distancing-for-everyone-in-the-uk-and-protecting-older-people-and-vulnerable-adults
http://www.mvda.info/bororesponse
https://www.facebook.com/middlesbroughvolunteercentre/
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For more information visit:
 

www.bororesponse.info
Middlesbrough Volunteer Centre Facebook

It is also important to be clear about any activities that are ‘off
limits’ which may not be suitable for all volunteers due to legal
requirements etc.

Develop a basic ‘code of conduct’ setting out how you expect
volunteers to behave. Problems can sometimes arise when
these expectations are not made clear from the beginning.

Respond to volunteers expressing interest as quickly as
possible, even acknowledging that you have received their
interest will sometimes be enough as a starting point.

Check with your insurer that your insurance will cover the
work you’re doing, including your volunteers. If you are an
informal group or  neighbourhood activity and offer street-
level support such as doing errands you do not have the
same requirements with regards to volunteer insurance, 
 NCVO has further information.

 

 

 

Volunteer Recruitment: Part 2

http://www.mvda.info/bororesponse
http://www.mvda.info/bororesponse
https://www.facebook.com/middlesbroughvolunteercentre/
https://knowhow.ncvo.org.uk/tools-resources/volunteers-and-the-law/insurance
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Ensure that your volunteers are aware of the latest
Government and NHS guidance.

Identify a named person who would be the point of contact,
this could be a volunteer themselves. This will ensure that
volunteers feel supported and not left on their own.

Make sure that you have the up-to-date personal and
emergency contact details of volunteers and ask them to let
you know if these details change. You will need to manage
the data safely and we have provided further information
below under the heading: Data Protection.

Explore the possibility of using online tools such as
WhatsApp, Zoom etc to keep in touch with your volunteers.
National Survivor User Network has useful information. 

Volunteer handbooks are a useful resource that volunteers
can reference especially when any problem arises such as
a safeguarding issue. Click here for a template. 

We always recommend the reimbursement of out of pocket
expenses but understand that in these circumstances not
every group may be able to offer that. Be mindful of the
issues that this can cause volunteers and have other
options that do not cost volunteers if needed.

 

 

 

 

 

Volunteer Management24

For more information visit:
 

www.bororesponse.info
Middlesbrough Volunteer Centre Facebook

https://www.gov.uk/government/collections/coronavirus-covid-19-list-of-guidance
https://www.nhs.uk/conditions/coronavirus-covid-19/
https://www.nsun.org.uk/news/covid-19-keeping-in-touch-with-each-other-when-we-cant-meet-face-to-face
https://www.broxtowe.gov.uk/media/7495/template-covid-19-grass-roots-emergency-volunteer-handbook-20th-march-2020.pdf
http://www.mvda.info/bororesponse
http://www.mvda.info/bororesponse
https://www.facebook.com/middlesbroughvolunteercentre/
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Think about how this can be delivered safely to groups of
volunteers, for example using tools like Skype, Zoom or
YouTube to do this online. The following are a couple of
resources that are specific to COVID-19:
 
 
COVID-19: Keeping in touch with each other when we can't
meet face to face
 
Useful resource with information about different technological
tools and how to use them.
 
 
Communities Prepared – Public Health Emergencies
Training
  
Communities Prepared has developed training resources to
help Community Emergency Volunteers and spontaneous local
groups better understand public health emergencies and their
potential role in supporting community resilience at this time.
 
Health Education England e-Learning for Healthcare
 
This programme has been created  in response to the COVID-
19 global pandemic.  The programme includes key materials to
help the health and care workforce.
 

 

Training your volunteers25

For more information visit:
 

www.bororesponse.info
Middlesbrough Volunteer Centre Facebook

https://www.nsun.org.uk/news/covid-19-keeping-in-touch-with-each-other-when-we-cant-meet-face-to-face
https://linkprotect.cudasvc.com/url?a=https%3A%2F%2Fwww.communitiesprepared.org.uk%2F2020%2F03%2Fcommunities-prepared-launches-public-health-volunteer-training-in-response-to-coronavirus%2F&c=E,1,Yd1jYrYXpzI-wuArUPEroCsG16_DEJTopn_PG5NmVdIKcfyGK0eSJv7rg5VPywyGMX4BC_xi6hMUhQezk5vH7eVWdJWpppnnAQKmN6iq
https://www.e-lfh.org.uk/programmes/coronavirus
http://www.mvda.info/bororesponse
http://www.mvda.info/bororesponse
https://www.facebook.com/middlesbroughvolunteercentre/
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Health and safety of volunteers is paramount. Ensure that
your volunteers are aware of government guidance given on
the General advice as well as How to help safely. 

Ensure that you have up-to-date personal and emergency
contact details of volunteers, and ask them to let you know
if these details change. 

Check with your insurer that your insurance will cover the
work you’re doing, including your volunteers.

You should always keep your volunteers safe. Here’s a
template on lone working policy you can use – make sure
you make it available to your volunteers.

If the people that you are helping are vulnerable, it is good
practice to complete a risk assessment, particularly in order
to reduce the risk of spreading the virus and the risk of fraud
when the exchange of money is involved.  Use this simple
template.

 
 

 

 

 

 
 

   Protecting those you want to help
 

 
 

Protecting your volunteers26

For more information visit:
 

www.bororesponse.info
Middlesbrough Volunteer Centre Facebook

https://www.gov.uk/coronavirus
https://www.gov.uk/government/publications/coronavirus-how-to-help-safely--2/coronavirus-how-to-help-safely
https://www.gov.uk/government/publications/coronavirus-how-to-help-safely--2/coronavirus-how-to-help-safely
https://knowhow.ncvo.org.uk/tools-resources/volunteers-and-the-law/insurance
https://voluntarysupport.org.uk/wp-content/uploads/2020/03/lone-worker-corona.docx
https://wcva.cymru/wp-content/uploads/2020/01/Example-risk-assessment-form.pdf
http://www.mvda.info/bororesponse
http://www.mvda.info/bororesponse
https://www.facebook.com/middlesbroughvolunteercentre/
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It is important to make clear if the role will  involve contact
with children and/or  vulnerable adults as some people are
barred from engaging in this kind of activity.

Use the safeguarding information for volunteers and the
Government safeguarding factsheet during COVID-19
outbreak.

Provide your volunteers with something to clearly identify
themselves with such as an ID badge or an official letter
with your contact number on.

Make sure you have a process in place to deal with any
safeguarding concerns and share this with all of your
volunteers to ensure a  consistent approach.

All activities must be in line with local safeguarding
arrangements as per the Tees-wide Safeguarding
arrangements for children and young people and for
vulnerable adults.

Further information from NCVO can be found here.

Short videos on how to volunteer safely:

 

 

 

 

 

 

 

 
     Staying safe whilst volunteering 

Telephone befriending advice
Supporting Volunteers: aimed at informal volunteering
groups

 
 
 

Safeguarding27

For more information visit:
 

www.bororesponse.info
Middlesbrough Volunteer Centre Facebook

https://knowhow.ncvo.org.uk/tools-resources/volunteers-and-the-law/vulnerable-clients
https://www.traffordsafeguardingpartnership.org.uk/Docs/Covid-related/Safeguarding-Leaflet-for-Volunteers.pdf
https://www.gov.uk/government/publications/safeguarding-factsheet-community-volunteers-during-covid-19-outbreak
https://www.teescpp.org.uk/
https://www.tsab.org.uk/
https://knowhow.ncvo.org.uk/safeguarding/what-is-safeguarding
https://vimeo.com/398994115
https://vimeo.com/398994115
https://vimeo.com/399001298
https://vimeo.com/399518437
http://www.mvda.info/bororesponse
http://www.mvda.info/bororesponse
https://www.facebook.com/middlesbroughvolunteercentre/
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Disclosure and Baring Service (DBS) checks are not
required for informal personal  arrangements - including
neighbourly tasks that have been organised between 
neighbours. However when this relationship has been
brokered by a third party DBS  regulations may apply.

Some roles will require a DBS check but others won't. Use
DBS eligibility guidance to find out more about whether a
role is eligible for DBS check.

The DBS Service has also produced this very useful
factsheet in relation to Safeguarding.

Temporary changes to ID checking guidelines are being
made as a result of the COVID-19 outbreak. Checks can be
done  via video online and scanning documents. 

 

 

 

 

 

DBS checks28

For more information visit:
 

www.bororesponse.info
Middlesbrough Volunteer Centre Facebook

https://www.gov.uk/government/collections/dbs-eligibility-guidance
https://www.gov.uk/government/publications/safeguarding-factsheet-community-volunteers-during-covid-19-outbreak/safeguarding-and-dbs-factsheet-faqs
https://www.gov.uk/government/news/covid-19-changes-to-standard-and-enhanced-id-checking-guidelines
http://www.mvda.info/bororesponse
http://www.mvda.info/bororesponse
https://www.facebook.com/middlesbroughvolunteercentre/
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Personal data (such as phone number, address or medical
details) is any information that is clearly about a particular
person. It must be managed carefully and lawfully. 

Only collect the data you need to carry out the volunteering
you need to do. Do not collect additional data. For e.g. if
you only need a name and address, do not ask for a date of
birth. Once you no longer need it - delete it.

Make sure personal data is shared on a need to know basis
only. Make one or two people responsible for managing the
data. Know who has access to it. 

If you are setting up groups such as WhatsApp, Facebook
or sharing emails - please make sure that everyone has
opted in before adding them to these groups.

Do not use the data you have collected for any other
purpose than what it was collected for. Please note data
protection law does not prevent you sharing personal
information where it is appropriate to do so.

Store the data on a secure device making sure the
information is not seen by unauthorised person(s) or the
general public.

Visit NCVO website for general data protection information
and ICO for COVID-19 related information.

 

 

 

 

 

 

 

Data Protection29

For more information visit:
 

www.bororesponse.info
Middlesbrough Volunteer Centre Facebook

https://knowhow.ncvo.org.uk/organisation/operations/dataprotection
https://ico.org.uk/about-the-ico/news-and-events/news-and-blogs/2020/03/community-groups-and-covid-19/
http://www.mvda.info/bororesponse
http://www.mvda.info/bororesponse
https://www.facebook.com/middlesbroughvolunteercentre/
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Useful Resources210

For more information visit:
 

www.bororesponse.info
Middlesbrough Volunteer Centre Facebook

Protecting your staff and volunteers
Supporting staff and volunteers to work from home
Supporting members of communities facing discrimination

Redirecting volunteers if you cannot take on anymore
Paying for goods or services
Recognising and reporting scams

How you can help
Gov.UK

BoroResponse
Help Boro 

Protecting your staff, volunteers and beneficiaries

 
Involving volunteers

 
National Advice

 
Local Advice

 
  
 
  

http://www.mvda.info/bororesponse
http://www.mvda.info/bororesponse
https://www.facebook.com/middlesbroughvolunteercentre/
https://knowhow.ncvo.org.uk/coronavirus/protecting-your-staff-volunteers-and-beneficiaries#section-1
https://knowhow.ncvo.org.uk/coronavirus/protecting-your-staff-volunteers-and-beneficiaries#section-4
https://knowhow.ncvo.org.uk/coronavirus/protecting-your-staff-volunteers-and-beneficiaries#section-6
https://knowhow.ncvo.org.uk/coronavirus/involving-volunteers#section-1
https://knowhow.ncvo.org.uk/coronavirus/involving-volunteers#section-5
https://knowhow.ncvo.org.uk/coronavirus/involving-volunteers#section-7
https://www.ncvo.org.uk/ncvo-volunteering/i-want-to-volunteer/volunteering-coronavirus
https://www.gov.uk/coronavirus
http://www.mvda.info/bororesponse
https://www.middlesbrough.gov.uk/community-support-and-safety/coronavirus-covid-19/help-boro

