
I feel that my role as a voluntary English 
teacher is helping to develop the 
community of Middlesbrough, making it 
more solid place for all who live here. By 
helping people to develop their English, I 
feel that ESOL improves the quality of the 
learner’s life in a colossal way. People can 
begin to feel part of a community which 
allows them to become more independent.

I see a great improvement in the well-being 
of those I support, not only do they gain the 
con�dence to contribute towards the 
community of Middlesbrough, even the 
little things like making friends can boost 
self-esteem massively. Often, many learners’
children will be at a higher level of English 
than themselves having the bene�t of 
attending school. This can lead to a decline 
in self-esteem and frustration from both the 
parents and children. Helping learners to be 
able to communicate with their children in 
English means that their home and family 
life is positively impacted.

As for myself and my relationships, 
volunteering for ESOL has not only made 
me feel con�dent and genuinely great 
within myself, it has impacted upon my very 
own home and family life just as it does for 
my learners. My ability to teach English has 
signi�cantly helped my little boy’s own 
development with speaking and learning. I 
can use my skills to help him to develop his 
reading and telling the time.

Volunteering for Middlesbrough Community 
Learning has allowed me to gain  a City and Guilds 
Level 3 Award in Education and Training and a 
Level 3 certi�cate in TAQA (Training and Quality 
Assurance). I have also achieved my functional skills 
Level 2 in maths. 

I would absolutely love to be a teacher and it seems 
my dream is getting closer to me with the help of 
my new found experience and quali�cations. I have 
also just begun my very own ESOL learning class at 
North Ormsby Hub every Friday morning, which is 
highly exciting!  I am also set to start my certi�cate 
in English language teaching to Adults sometime 
this year.

Julie
Volunteer for Middlesbrough Community Learning
www.maes.ac.uk/volunteer

I’m Thomas, and I’m a National Citizen 
Service (NCS) graduate. In Summer 2015 I 
took part in NCS.  At �rst I was really 
nervous as I wasn’t sure I could take part in 
the activities with my disability, but it was 
the best thing I’ve ever done!

Whilst we were on the outbound residential 
I faced various challenging activities such as 
high ropes and tree tops.  I bene�ted from 
taking part in this residential by developing 
my social skills and to this day I’ve stayed in 
contact with some of the people I met, 
some of whom I would never have met 
otherwise.

We then got to do some community 
research to get to know the area where we 
live which helped us to plan and deliver a 
Social Action Project.  After lots of group 
discussions we decided to work with a local 
Community Centre in Thornaby. We 
redecorated it for the people who used the 
centre on a daily basis to enjoy.  It was such 
a good feeling to know what you have done 
has helped others.  By participating in NCS, 
it has made me realise that we can all make 
a di�erence in our local community.

My Team Leader and Mentor were amazing 
and this �lled me with the con�dence to go 
that one step further by keeping engaged 
as a graduate and become a sta� member 
myself.  So I became a Team Volunteer 

which has been one of the best things I’ve ever 
done with my spare time last summer.

In addition to this I have also been trained as an 
NCS Peer Assessor which allows me to check the 
quality of the NCS programme from a young 
person’s point of view.  It was clear the young 
people were comfortable giving me honest 
feedback about NCS because we were of similar 
age.  In addition I have been able to record all of 
these volunteering hours on vInspired and I’m 
happy to have achieved a v100 which is the highest 
amount of hours you can receive.  This is very useful 
to have on my CV to make me stand out in the 
crowd at job/ university interviews.

My favourite part of volunteering with NCS has 
been meeting people from di�erent backgrounds 
and doing things I would never have got to do 
otherwise.

Thomas
Volunteer for NCS
www.ncsnortheast.co.uk

For National Volunteer Week 2019
we are shining a light on volunteering
across South Tees...
Members of Voices for Volunteer Co-ordinators, a forum of volunteer involving organisations, from across Middlesbrough 
and Redcar & Cleveland, were invited to be part of a campaign to highlight the amazing contribution of volunteers.

To demonstrate the diversity of roles across South Tees and their impact within communities, the following organisations 
are hosting a torch; promoting their organisation and the vital role volunteers play within it. Mapping the torch’s journey 
also reveals the incredible reach of volunteering across our region.

METHODIST ASYLUM 
PROJECT
Hosting from 10am - 12pm, 
MAP invite potential 
volunteers to come along 
and meet their existing team 
at their weekly  ‘come and 
chat’  session for people 
wanting to improve their 
conversational English. 

CARERS TOGETHER
Meeting at 12pm, Carers 
Together are thanking their 
volunteers for all they do, 
by treating them to a 
celebration meal at a local 
restaurant.

MIDDLESBROUGH 
COUNCIL
Hosting at MCLS from 1-3pm 
Middlesbrough Council 
volunteers are coming 
together for a Volunteer Week 
celebration.

FRADE
Hosting from 10am - 12pm, 
Frade's Men Shed welcome 
all existing and budding 
volunteer shedders to pick 
up tools and have a go!

THE HOPE 
FOUNDATION
Hosting from 2 - 4pm, The 
Hope Foundation are 
celebrating all that their 
volunteers do for 
Middlesbrough communities 
and invite others along to 
�nd out more.

ZOE’S PLACE BABY 
HOSPICE
Hosting from 10am - 12pm, 
Zoe's Place invite you to 
join them for a volunteer 
open day.

LEONARD CHESHIRE 
DISABILITY
Hosting from 2 - 4pm, 
Leonard Cheshire Disability 
are celebrating the 
contribution of their 
volunteers who work with 
disabled people from across 
South Tees.

CLEVELAND FIRE 
SAFETY NETWORK
Hosting from 10am - 12pm, 
CFSN are arranging a bbq 
along with some fun 
activities for all the 
community to take part in.

RECOVERY 
CONNECTIONS
Hosting at Bar Zero (133 
Linthorpe Road) from 1 - 2pm, 
Recovery Connections are 
having a celebration event 
with tea and cake for all 
existing and potential 
volunteers.

THIRTEEN GROUP
Hosting from 2.30 - 4pm, 
Thirteen are planning a fun 
and informative stall for sta� 
and tenants to understand 
the di�erence that Thirteen 
volunteers make to 
communities.

HOME START
Hosting from 9.30-10.30am, 
Home Start are having an 
open day co�ee morning and 
bake sale, all welcome. Also, 
to say thank you to their 
volunteers, they're all being 
treated to a hand massage!

DE PAUL
Hosting from 11 -1pm, De 
Paul are celebrating the 
contribution of their 
volunteers who work with 
people of all ages at risk of 
homelessness.

THERAPEUTIC CARE
Hosting from 2 - 4pm, the 
volunteer team at James 
Cook University Hospital are 
celebrating their amazing 
500+ volunteer team.

FOR  
ENQUIRIES 

PLEASE 
EMAIL 

Join us for our
VOLUNTEER OPEN DAY

www.zoes-place.org.uk sarah.jackson@zoes-place.org.uk 

INSPIRE FUN,

INSPIRE PASSION,
INSPIRE OTHERS!

http://www.homestart-teesside.org.uk/volunteering-p57
https://uk.depaulcharity.org/get-involved/volunteer
https://www.southtees.nhs.uk/services/therapeutic-support/volunteering/
https://www.clevelandfiresupportnetwork.org/volunteer-roles
http://www.recoveryconnections.org.uk/volunteering/
https://www.thirteengroup.co.uk/page/volunteer-opportunities
https://www.zoes-place.org.uk/middlesbrough/getting_involved/volunteering.aspx
https://do-it.org/organisations/leonard-cheshire-redcar-cleveland
https://frade.co.uk/mens-shed/
https://www.hope-foundation.org.uk/
https://mapmiddlesbrough.org.uk/get-involved/volunteer-with-map
http://www.carerstogether.co.uk/get-involved
https://www.middlesbrough.gov.uk/jobs-and-apprenticeships/volunteering-middlesbrough-council
https://mvda.info/i-want-volunteer
https://mvda.info/i-want-volunteer
https://www.google.com/maps/d/u/0/viewer?mid=1y9KUWTORKR8bVgAi8P8M24q-4g_BHiZZ&ll=54.55955552903585%2C-1.1328186000000642&z=13
https://www.facebook.com/middlesbroughvolunteercentre


For National Volunteer Week 2019
we are shining a light on volunteering
across South Tees...

https://www.google.com/maps/d/u/0/edit?mid=1y9KUWTORKR8bVgAi8P8M24q-4g_BHiZZ&ll=54.559527011750234%2C-1.1328186000000642&z=13
https://www.facebook.com/middlesbroughvolunteercentre/
https://mvda.info/i-want-volunteer



