
Agenda – 10 June

Introduction

Discussion: 

• What preparations and planning are you doing to get volunteers back into their 
roles? 

• #Volunteer safely

• Mental health of volunteers



CIPD Guidance

The CIPD is urging businesses to ensure they can meet three key tests before bringing their 

people back to the workplace:

• Is it essential? If people can continue to work from home they must continue to do that 

for the foreseeable future. If they cannot work from home, is their work deemed essential or 

could the business continue to use the Government’s Job Retention Scheme for longer, 

giving them the time needed to put safety measures and clear employee guidance and 

consultation in place?

• Is it sufficiently safe? Employers have a duty of care to identify and manage risks to 

ensure that the workplace is sufficiently safe to return to. Employers should take their time 

with gradual returns to work to test health and safety measures in practice and ensure they 

can work with larger numbers before encouraging more of their workforce back.

• Is it mutually agreed? It’s vital that there is a clear dialogue between employers and their 

people so concerns, such as commuting by public transport, can be raised and individuals 

needs and worries taken into account. There will need to be flexibility on both sides to 

accommodate different working times or schedules as ways of managing some of these 

issues.



Charity commission on Insurance

A charity should ensure that its volunteers are protected from harm as a result of any negligence 
on its part. Also, both the charity and its volunteers should be covered in the event of a third 
party being injured through the actions of a volunteer. The charity should check any insurance 
policy to see:

that it definitely includes volunteers

how the term ‘volunteer’ is defined for the purposes of that policy

whether any upper or lower age limits apply

that the policy covers the types of activities that the volunteers will be undertaking

The charity should keep accurate records of the volunteers it uses who fall within the definitions 
in any insurance policy it has.

https://www.gov.uk/government/publications/charities-and-insurance-cc49/charities-and-
insurance

https://www.volunteernow.co.uk/app/uploads/2019/03/Volunteering-and-Insurance-Information-
Sheet_NL.pdf

https://www.gov.uk/government/publications/charities-and-insurance-cc49/charities-and-insurance
https://www.volunteernow.co.uk/app/uploads/2019/03/Volunteering-and-Insurance-Information-Sheet_NL.pdf


#Voluteersafely



#Voluteersafely

Q: How easy would it be for your organisation, group or project to implement social distancing measures 
post lockdown?  

A: 80% surveyed post-lockdown will be not easy but possible!

Q: What are the legal responsibilities and remits of organisations to ensure people can #VolunteerSafely ?

A:  ‘Under common law, voluntary organisations and individual volunteers have a duty of care to each 
other and others. By producing a risk assessment you can be confident that you are doing your best.

I think it’s all about making sure you’re volunteering within a network that has a clear   communication 
and support structure in place. You can’t still volunteer alone but make sure to stay in the loop and that 
the network is responsive- regular check ins eg #VolunteerSafely’ 

https://www.cipd.co.uk/Images/general-workplace-safety-risk-assessment-example_tcm18-77042.pdf

https://twitter.com/hashtag/VolunteerSafely?src=hashtag_click
https://twitter.com/hashtag/VolunteerSafely?src=hashtag_click
https://www.cipd.co.uk/Images/general-workplace-safety-risk-assessment-example_tcm18-77042.pdf


Supporting volunteers



Useful resource links

https://www.cipd.co.uk/Images/return-to-the-workplace_tcm18-77797.pdf

https://www.cipd.co.uk/Images/general-workplace-safety-risk-assessment-example_tcm18-77042.pdf

https://cdn.mentalhealthatwork.org.uk/wp-content/uploads/2020/05/19145816/Returning_to_the_workplace_COVID-
19_toolkit_FINAL.pdf

http://affinityhealthatwork.co.uk/sites/default/files/2019-
11/RTW%20MH%20IGLOO%20Guide%20for%20HR%20Professionals.pdf

https://www.gov.uk/government/publications/charities-and-insurance-cc49/charities-and-insurance

https://www.volunteernow.co.uk/app/uploads/2019/03/Volunteering-and-Insurance-Information-Sheet_NL.pdf

https://twitter.com/shaundelaney/status/1266370832399360003

https://www.cipd.co.uk/Images/return-to-the-workplace_tcm18-77797.pdf
https://www.cipd.co.uk/Images/general-workplace-safety-risk-assessment-example_tcm18-77042.pdf
https://cdn.mentalhealthatwork.org.uk/wp-content/uploads/2020/05/19145816/Returning_to_the_workplace_COVID-19_toolkit_FINAL.pdf
http://affinityhealthatwork.co.uk/sites/default/files/2019-11/RTW%20MH%20IGLOO%20Guide%20for%20HR%20Professionals.pdf
https://www.gov.uk/government/publications/charities-and-insurance-cc49/charities-and-insurance
https://www.volunteernow.co.uk/app/uploads/2019/03/Volunteering-and-Insurance-Information-Sheet_NL.pdf
https://twitter.com/shaundelaney/status/1266370832399360003

