
After leaving an abusive marriage in 2010 
getting divorced and renting several homes 
in the space of a few years , I found that my 
wages from my bus escort job within the 
local council weren’t covering my bills and 
rent. I was left with no other option but to 
ring social services for help. I was put in 
touch with Redcar Area Food Bank - I was so 
overwhelmed with the support and 
humanity that Ruth, Helen and the 
Footprints team showed, I o�ered to help 
out myself like  ‘pay it forward’ for the help 
they had given me.

I can cook, so I started in the kitchen doing 
kitchen assistant duties and I loved it! The 
feeling of helping others in my situation was 
so gratifying and addictive, my colleagues 
became good friends and I quickly settled 
in. After 6 months of volunteering, a job 
arose within the café; I applied and got it! As 
a result of my volunteering I am in paid 
employment and it has given me such a 
positive attitude. I am willing to try di�erent 
things to make the café more pro�table as 
all pro�ts go to other projects helping 
people who are struggling like I was.

Working here has given me the con�dence to go 
back to college to do a counselling course, English 
and maths courses and take driving lessons. As a 
measure of how far I have progressed, this year I 
won the ‘Inspiring Others Award’ and the Mayor’s 
Community Achievement Award. I feel that 
volunteering with Footprints in the Community has 
completely changed my life and I would 
wholeheartedly recommend others to volunteer.
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