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FAQ by ASC 

 

What do Community Connect Link Workers do?  

Our Community Link Workers support, motivate and encourage people to 
build their confidence to access community services. Community Link 
Workers work with individuals to identify their needs through an initial 
assessment and work together to develop a support plan which identifies 
specific, practical actions and timeframes for both the client and the link 
worker. The assessment and support plan form the foundations of the 
professional relationship, avoiding dependency by reviewing these 
regularly and completing casework once the actions are complete. The 
aim of our Link Workers is to empower our clients to take control of their 
own health and wellbeing and maintain their independence. 

Will my referral be acknowledged? 

Yes. Once we have received your referral we may give you a call to 
discuss this and fill in any gaps. Once we have accepted the referral we 
will send you an e-mail to confirm this and inform you of the Link Worker 
who will be working alongside the client.  

I am still working with a client who would benefit from the 
Community Connect Service, can I still refer?  

Yes. We can provide support to people who are not eligible for ASC, being 
stepped down from ASC or are receiving on-going support providing the 
service can add value to the individual’s health, wellbeing and 
independence.  

I am supporting somebody with complex mental health issues, are 
they eligible for the service?  

Yes. However, we are not specialists in mental health and the referral 
would only be accepted providing specialist support is in place where 
appropriate. Our Community Connect Link Workers would focus their work 
on enabling the client to access their community and will implement clear 
boundaries and service expectations from the start.  
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Do you provide support for people with an alcohol or drug 
dependency?  

We do not have a blanket answer on this and each referral is reviewed 
individually.  

If the primary reason for the referral is with regards to substance misuse 
then no, Community Connect is not a suitable service to refer to. We are 
not a crisis service. 

Our decisions are based on what we believe to be in the best interests of 
the client from the information provided i.e. if they are receiving support 
already from various services we would question how appropriate adding 
our service in to the mix would be for the individual at this time. 

Providing specialist support is in place for the client in addressing and/ or 
managing their dependencies then we will accept the referral where we 
can add value and compliment existing provision.  

I am working with a client aged 65+ who wants a befriender. Why 
should I refer to Community Connect instead of directly to Age UK 
Teesside?  

The Community Connect Service is designed to use a holistic approach 
and recognises that it is rare for individuals to present single issues. Our 
assessment and support plan help to identify; key issues, goals and any 
barriers in place preventing the client from being where they want to be. 
If a referral was made for befriending via Community Connect, and the 
referral was not accepted, then the client would be able to receive 
ongoing support from our Link Workers which wouldn’t be available if you 
referred directly. Referring through Community Connect therefore 
streamlines the process and not only makes things easier for you but also 
for the client as Community Connect can where appropriate provide a 
wrap around service whilst introducing clients to new opportunities/ 
services.  

We are also able to capture intelligence around gaps and trends in local 
provision which we use to influence and inform decision making and 
commissioning.  
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Will I receive feedback when I refer a client?  

Yes. We recognise that feedback to referrers is important however this is 
not something that is relevant to every referrer/ referral. Therefore, you 
can contact us at the Community Connect office and request feedback at 
any point or agree with the allocated Link Worker a timescale for being 
updated, once you receive your confirmation email including the Link 
Workers contact details.  

Does Community Connect have a waiting list?  

No. Despite being a small team we have never had a waiting list. The 
service is not time limited, however each client develops their own 
person-centred support plan which focuses on the specific areas where 
Community Connect can work alongside the client and help them to break 
down barriers and achieve their goals. Once the actions in the support 
plan have been completed the client generally no longer requires the 
service. This helps to promote independence and also means that the Link 
Workers caseload is constantly changing and there is always space for 
new clients.  

I have made more than one referral and have noticed a difference 
in the service the clients have received depending on which Link 
Worker they have been allocated, why is this?  

Within the Community Connect Service we all work with the same tools 
and towards the same goal of supporting people to identify their own 
resources and connect them to their community to maintain 
independence and improve their wellbeing. We all have our own individual 
styles, approaches and ways of working like any service/ staff team. If 
you have any concerns or queries, please contact the central office as 
soon as they arise.  

How do I make a referral?  

To discuss a potential referral, you can call us on 01642 955600.  

If you would like to complete a referral you will be able to obtain a 
referral form from your team lead or by contacting us on the above 
number or email us at community.connect@mvdauk.org.uk  

At presents all completed referral forms need to be sent to Ashley Eddon 
at Ashley_Eddon@middlesbrough.gov.uk  
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