
Reduction in health 
inequalities for patients and
improved health, wellbeing 

and resilience

Reduction in
the use of 

prescription 
drugs

Reduced hospital: 
admissions

re-admissions
bed stays

Improvement 
in patient self 
management

Improved access 
to primary care

Individuals 
improved feeling 

of wellbeing

Reduction in GP 
appointments

Increased 
employment and 

volunteering

Improvement in 
the lifestyle 

choices / 
reduction in risk 

factors associated 
with ill health

Engagement in 
screening 

programmes

Reduction in 
social isolation/ 

lonlinessReduce the need 
for residential 

care/ maintaining 
independence

Intermediate outcomes

Service outco
mes 

/ o
ut

pu
ts

Ke

y s
trategic outcomes

South Tees Social Prescribing
Outcomes Framework

GP satisfaction 
with service

Feedback to 
GPs every 

three months

Customer 
satisfaction 
with service

Increased access 
to a wider range 

VCS services

More 
appropriate 

referrals

Increase the 
number of GP 

referrals

Increased 
support for 

carers

Action plans 
are agreed 
within 15 

working days 
of referral

Patients referred to 
service are contacted 
within 5 working days 

of referral

Social Prescribing
leading to improved outcomes
‘A pathway enabling primary and
other services to refer patients with 
social, emotional or practical needs to a 
range of local services, often provided by 
the voluntary and community sector (VCS) 
to improve wellbeing and support 
resilience and self-help’
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