A guide to specialist VCS
services for refugees and
people seeking asylum in
Middlesbrough
Middlesbrough and the wider Tees Valley make
up one of the Home Office dispersal areas for
people who have claimed asylum in the UK. Local
VCOs may be seeing more service users who are
seeking asylum or have refugee status, many of
whom may have specific and complex needs.
This guide provides an overview of the specialist
VCS services in Middlesbrough for refugees and
people seeking asylum, to help you to make
informed referrals and ensure your service-users
are receiving the support they need.

Who’s Who?

The terms ‘asylum seeker’ and ‘refugee’ are
commonly used inter-changeably. This means that
the specific legal status of the two groups, and the
implications this has on an individual’s particular
needs and the help and services they are able to
access, can be blurred and misunderstood.

People seeking asylum
These are people who have left their country of
origin and formally applied for asylum in another
country, and are awaiting a decision on their claim.

someone is having problems with their Asylum
Support, there are specialist advice services in
Middlesbrough that can help.
Key issues for people seeking asylum may include
ensuring access to healthcare, legal advice, English
language lessons, and social and community
activities to prevent loneliness and isolation.

Refugees
These are people who have demonstrated to the
authorities that they would be at risk if returned to
their home country and have had their claim for
asylum accepted by the government.
They may be given Refugee Status, Humanitarian
Protection, Discretionary Leave or Indefinite Leave to
Remain. They are able to look for work, and access
mainstream welfare benefits and NHS services.
‘Move-on’ period
When someone receives a positive decision on
their asylum claim, they will have 28 days to leave
their Asylum Support accommodation and access
mainstream housing and welfare support. As this
can be a daunting time, specialist services exist to
help explain and facilitate the transition.

Refused asylum seekers
These are people whose asylum application has
been unsuccessful and who have no other claim for
protection. Some refused asylum seekers voluntarily
return home, while others are forcibly returned.

People seeking asylum in the UK are largely
not allowed to work and are unable to access
mainstream benefits. If someone does not have
the means to support themselves, they can apply
to receive Asylum Support from the Home Office.
Typically, this application will be made shortly after
someone has claimed asylum.

For some people it is not safe or practical to return
until conditions in their country change, or they may
be waiting for further evidence to enable them to
lodge a fresh asylum claim and they feel they have
no choice but to remain in the UK. Most people in
this situation have no recourse to public funds and in
many cases are ineligible for Asylum Support. Many
people become destitute and homeless.

If someone can prove that they are destitute and
their application is accepted, they will be sent to
a designated ‘dispersal area’, where they will be
allocated accommodation on a no-choice basis
and will receive a weekly allowance. They will also
receive an HC2 certificate, which gives access to
free NHS prescriptions and dental treatment. If

In some circumstances, some people in this
situation are able to claim Section 4 Asylum
Support. It is important that anyone who is destitute
or homeless stays in touch with support services in
case anything happens to affect their situation.

Detention
People can be detained indefinitely at any point
during the asylum process. Detention can have a
negative impact on an individual’s mental health,
meaning that those who have been bailed from
detention may need extra support.

Volunteering
Voluntary Action Sheffield (VAS) has an excellent
guide for organisations working, or hoping to
work, with volunteers who are seeking asylum or
have refugee status. It includes clear information
to address potential barriers to volunteering,
including obtaining a DBS check. VAS also provides a
volunteering guide for refugees and people seeking
asylum, available in nine different languages.
www.sheffieldvolunteercentre.org.uk/refugeesasylum-seekers

School admissions
In Middlesbrough, the Ethnic Minority Achievement
Team, in partnership with 0-19 Early Help, delivers
the International New Arrival Protocol, which
includes facilitating admissions to early years
provision, school and college. The team works out of
Newport Hub and can be contacted on 01642 201880
or by an email to julie_bunn@middlesbrough.gov.uk.

15 - 21 June 2015
www.refugeeweek.org.uk
Refugee Week was first held in 1998 and
aims to encourage a diverse range of events
throughout the UK, to facilitate positive
encounters between refugees and the
general public.
The aim is to create better understanding
between different communities and to
encourage successful integration, enabling
refugees to live safely and to continue
making a valuable contribution to the
communitites in which they live.

Further information
The Refugee Council provides further information
on asylum and refugee issues, policy and research:
www.refugeecouncil.org.uk
Right to Remain has prepared a useful toolkit to
help people seeking asylum understand the asylum
and immigration system in the UK:
www.righttoremain.org.uk/toolkit/index.html
British Red Cross published a paper in 2014
highlighting the difficulties refugees face during
the move-on period: www.redcross.org.uk/~/
media/BritishRedCross/Documents/About%20us/
Research%20reports%20by%20advocacy%20dept/
Move%20on%20period%20report.pdf
Mind published the paper A civilised society: mental
health provision for refugees and asylum-seekers
in England and Wales in 2009. It contains a useful
chapter on factors influencing the mental health of
refugees and people seeking asylum: www.mind.
org.uk/media/273472/a-civilised-society.pdf
Detention Action has information and publications
on immigration detention. It also provides a full
list of detention visitors groups and other useful
organisations: www.detentionaction.org.uk
The Asylum Support Appeals Project (ASAP)
provides clear and comprehensive factsheets on
all areas of Asylum Support, including provision for
women who have been victims of domestic violence
and those who have been bailed from immigration
detention: www.asaproject.org
Many thanks to Herbert Dirahu of the Regional
Refugee Forum, Ailsa Adamson of MAP, and all
organisations that provided information.
Guide compiled by Jen Laws, MVDA. More detailed
information for each of the local services is available
as part of an extended guide at www.mvda.info.

