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What voluntary and community organisations need to know about...

What is safeguarding?

Safeguarding children and young people

Safeguarding is used 
to describe the broader 
preventative and precautionary 
approach that needs to be 
in place to protect children 
and young people from any 
potential harm. 

Child protection is one 
important aspect of 
safeguarding.

“Safeguarding children’s welfare and wellbeing is everybody’s business. 
All organisations must ensure that the necessary and appropriate policies 
and procedures are in place to not only protect the young but to support 
their staff, paid and voluntary.” 

Erica De’Ath, Chief Executive, NCVCCO (now Children England)

• The United Nations Convention on the Rights of the Child sets out the 
right of children to be free from abuse.

• The Children Acts of 1989 and 2004 state that people who work with 
children have to try to keep them safe.

• The government also provides guidance on how we should keep 
children safe in Working Together to Safeguard Children (2010).
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Why safeguards are needed

What are the different categories of abuse?

• Physical abuse is violence causing injury or occurring regularly 
throughout childhood.

• Sexual abuse occurs when someone exploits their power, authority or 
position and uses a child to sexually gratify their own needs.

• Emotional abuse is persistent or severe emotional ill treatment or 
rejection that has or is likely to have a serious effect on the child’s 
development.

• Neglect occurs when children do not have adequate food, health care 
or education.

• The effects of child abuse are wide ranging and profound and can 
include problems with education, mental health, relationships and 
alcohol/drugs.

• Evidence suggests that disabled children are more likely to be abused 
than non-disabled children.

Useful resources

Safe Activities For Everyone

www.safenetwork.org.uk

Keeping it safe: a young person centred 
approach to safety and child protection.

www. ncvys.org.uk

Criminal Records Bureau 

www.crb.gov.uk

Independent Safeguarding Authority 

www.isa-gov.uk
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First Contact Team 
Middlesbrough 

01642 726004

Children’s Social Care 
Redcar and Cleveland

01642 771500

First Contact Team 
Stockton 

01642 527764

Out of Hours 

08702 402994

Police Child Abuse Investigation Unit 

01642 326326

NSPCC 24hr Helpline 

0808 8005000

Childline 

0800 11 11

Other topics to consider

• Bullying (www.safenetwork.org.uk)

• Domestic violence (www.womensaid.org.uk)

• Female genital mutilation (Working Together to Safeguard Children 
2010)

• Forced marriage (www.fco.gov.uk)

• Homophobia (www.stonewall.org.uk)

• Honour crimes (Working Together to Safeguard Children 2010)

• Internet and other ICT abuse (www.ceop.gov.uk)

• Prostitution (www.ecpat.org.uk)

• Trafficking (www.safenetwork.org.uk)

• Unaccompanied asylum-seeking children (www.safenetwork.org.uk)

• Vulnerable young adults (No Secrets, DoH (2000).
Local development & support agencies
www.mvda.info  
www.rcvda.org.uk   
www.srcga.co.uk  
www.teesvalleyrcc.org.uk

Who to contact

The main safeguards to have in place

You need:

• a child protection policy and procedure

• a named person for dealing with concerns or allegations of abuse

• a rigorous staff/volunteer recruitment and selection process

• a written code of behaviour, which outlines good practice in working 
with children and young people

• a training plan for staff, volunteers and management committee 
members that includes health and safety and safeguarding

• a whistle-blowing policy

• information for children, young people and parents/carers about 
your safeguarding policy and where to go for help

• a culture that puts children first, listens to them and takes them 
seriously

• guidance on trips, internet use, use of photographs, dvd, digital 
equipment and websites

• policies on bullying, health and safety, lone working, confidentiality, 
and managing allegations and processes for taking disciplinary 
action.

Creating a safe environment for children and young people

By “safe” we mean an environment where there is no negligence and 
unnecessary exposure to avoidable risks, but where the risks you do 
need to take are calculated, carefully managed and communicated to 
children, young people and parents/carers.


