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Background information       January 2017 
 
 
Volunteering Development Officer (Step Forward Tees 
Valley) 
 
1. About MVDA  

Our vision is that Middlesbrough communities are active, strong and 
engaged.  Our mission is to support an effective, enterprising and 
inclusive voluntary and community sector that makes a difference to 
the lives of Middlesbrough people and to their communities.  

 
Our services 

• Practical support for voluntary and community organisations 
(VCOs) includes help around set up, governance, funding and 
sustainability.  We provide training, information and resources, 
including a quarterly newsletter and regular ebulletin.  

• Middlesbrough Volunteer Centre promotes volunteering, matches 
potential volunteers with appropriate volunteering opportunities in 
the community and promotes good practice in volunteer 
management.  We hold Volunteer Centre Quality Accreditation. 

• We promote and support voluntary and community sector (VCS) 
influence in local planning activity, representing VCS interests at 
partnership meetings, and bringing VCOs together at a range of 
themed forums and events.  

• We are developing work to enable young people to influence the 
design and delivery of services intended to meet their needs.  

• We are supporting local people to access services provided by 
VCOs through our new Community Connect Service.  

• We also run projects to fill gaps in services and support the 
development of new initiatives.  Past projects have included 
developing a local model for social prescribing and a post to 
promote the inclusion of Middlesbrough’s LGB and T communities.  

 

Our values  
Delivery of our mission is underpinned by a commitment to: 

• social justice and prioritising work with the most economically, 
politically and socially disadvantaged communities 

• the belief that strong communities are characterised by diversity 
and inclusion  

• promoting awareness of the rights and needs of different groups 
of people on the basis that choice and opportunity should not be 
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limited by age, belief, class, disability, gender identity, race, sex 
or sexual orientation 

• collaborative and co-operative approaches to meeting the needs 
of Middlesbrough people 

• the importance of independent challenge in formulating effective 
policy and planning and upholding the rights of people 
experiencing disadvantage and discrimination 

• good stewardship of MVDA’s resources and honesty and openness 
in our dealings with others. 

 
Our strategy 
We are currently part-way through delivering our priorities as 
detailed in our three year strategic plan (covering the period 2015-
18).  We have identified four areas in which we expect to have an 
impact: 

i. Middlesbrough VCOs are in a stronger position to meet the 
needs of local people  

ii. Public policy and services better reflect community needs 

iii. More local people from all backgrounds are engaged in their 
communities 

iv. MVDA has the resources and capacity it needs to deliver on its 
strategic plan. 

 
Each of our impact areas are supported by a number of outcomes, 
which provide the focus of our delivery work.  See our strategic plan 
(on our website) for further details.  
 
We are also currently implementing an ambition strategic planning 
exercise to develop a comprehensive understanding of what the local 
VCS support and development needs are likely to be in five year’s 
time.  Under the banner of Looking Ahead, this work will shape 
MVDA’s longer-term plans and those of individual VCOs and our 
public sector partners.   
 
Visit our new website at www.mvda.info to find out more about us 
and our work. 

 
2. The post of Volunteering Development Officer (Step 

Forward Tees Valley), 21 hours per week. 
 

This is a new post at MVDA, to lead the development of volunteering 
in Middlesbrough and support participant engagement as part of Step 
Forward Tees Valley – the local name of the Building Better 
Opportunities programme, funded by the Big lottery Fund and the 

http://www.mvda.info/
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European Social Fund.  The programme will support approximately 
2,500 people living in the Tees Valley area, experiencing a range of 
complex needs, to make lasting and positive change and to move, in 
time, into training and employment.  The programme is managed 
through the Northern Inclusion Consortium.   

Further information about SFTV can be found at: 
www.sfteesvalley.co.uk  

 
Salary 
NJC pts 29-32, starting at £25,694 pro rate for 21 hours per week+ 
up to 6% pension.  
 
Funding 
The role is funded by the Big Lottery and ESF until September 2019.  
Working in partnership with 27 voluntary and community sector 
delivery partners, SFTV will support 2,500 people into or towards 
employment.   

 
Interviews 
We expect interviews to take place on Monday 20 February 2017.   
 
To apply 
The closing date for completed application forms is 12 noon on 
Wednesday 8 February 2017.  It will not be possible to consider 
applications that arrive after this time.   

 
 
 
January 2017 
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MVDA organisational structure, as at January 2017 

Trustee Board 

Chief Executive (1.0) 

Community Link 
Worker 

 

Community Link and 
Support Programme 

Team Leader  

Strategic 
Development Officers 

x 2  

Development Officer 
(young people’s 

wellbeing) 

Office Manager  
 

Admin. Assistants 
x 2 

Finance Officer  
 

Projects Officer 

Community 
Development 

Officer  

Volunteer Placement Advisors and Tracking Assistant  

ABM Community 
Development Team 

Leader  

ABM Volunteering 
Development Officer  

ABM Community 
Action Officer 

Volunteer Centre  
Co-ordinator  

Service Development 
Manager  

Volunteering 
Development 
Officers x 2  

Note: not all posts are full time. 

Development 
Officer (Learning & 

Change)  

Youth Engagement 
Worker  

Community 
Engagement Team 

Leader (0.6) 

Young Facilitator 
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